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Excess claims management

Davies delivers specialty reinsurance claims management
services to risk-bearing entities including: insurance carriers,

Proprietary claims

employer stop-loss coverage providers, MGUs, and hospital

= system eliminates client
and physician organizations. estimated annual value of ] need to maintain internal
employer stop-loss market claim processing system

Our highly skilled technical staff and proprietary claims system
provide significant cost savings to our clients. Working with
Davies allows our clients to spend more time on value-added

activities for their expanding specialty product lines while our

: _ _ o Staff cross-trained to assess Provider Excess of Loss premium represents
team alleviates the burden of investing in internal staff and

accident and health self-

claims processing platforms. funded, fully insured and

managed care products

m Services led by highly skilled

7\ of experience in specialty C[] []j technical claim reviewers
M reinsurance claims management

The cost savings

generated by our claims
reviews

surpass client investments
In our partnership.




Employer stop-loss auditing
and claims management

According to S&P Global Intelligence, the employer stop-loss market is valued at
approximately $24 billion*. Employers rely on stop-loss coverage to manage and
protect themselves from the risk associated with catastrophic health-related claims.
The coverage is typically purchased directly through a health plan or a stop-loss carrier.

Davies monitors and evaluates the handling of self-funded employer stop-loss specific
claims, establishes reserves, and reports to our clients and intermediaries. Our team of
specialists recommends reimbursement and manages the claim payment process on
behalf of our clients as an extension of their in-house claims department. Additionally, we
deliver claim backlog support by directly accessing our clients’ claim platforms or using
Davies’ reporting tools.

@ Monitoring & evaluating the handling of self-funded employer stop-loss claims
@ Establishing reserves

@ Providing extensive reporting

) Recommending reimbursements values

@ Managing the claim payment process

@ Delivering claim backlog support by using our clients own platforms or through our

own reporting tools.

Managed care auditing and
claims management

For the managed care market, Davies produces claim review recommendations

and reporting for our clients. These entities bear the risk of catastrophic costs for

a particular group or population, such as hospital and physician organizations,
accountable care organizations, independent physician associations, health plans, etc.
We confirm their risk exposure as found in data submissions which are often provided
by external sources, data warehouses, intermediaries and other organizations that
manage medical claims data.

One of our key differentiators in processing results for HMO Reinsurance and Provider
Excess of Loss is our proprietary claims processing system. We validate claim limits
against nationally recognized fee schedules, per diems, monthly or annual maximum
coverage limits and maintain a library of these pricing mechanisms. Our experts use this
automated system to quantify and verify reinsurance and excess of loss claims in an
efficient and timely fashion.

Clients also rely on our industry experience to assist in drafting policy language, analyze
and resolve coverage issues as well as provide insight and commentary pertaining to
specific managed care risk-bearing providers, TPAs, HMOs, ACOs, and other health plans.

The healthcare industry continues to focus on greater patient access, outcomes and
quality of care initiatives. Reporting on these standards directly impacts Medicare’s
reimbursement, fee schedules and, in turn, managed care policies as well as
reimbursement for HMO and Provider excess. Companies that sell HMO Re and Provider
Excess of Loss policies rely on Davies to ensure claims are reimbursed according to

the coverage.



Reprici Ng serv iceg Here to manage the complexities of

managed care, medical excess and
Davies proprietary claims system automates the fee schedule process and empk)yer_stop |OSS

claims submission activity for policy over policy. This allows our team to
identify duplicates and streamline the data process for thousands and even

- . . . . . At Davies, we understand the complexities that come along with
millions of transactions. As part of our repricing services, we incorporate _ _ S

Medicare, Medicaid, or other custom fee schedules into a table of valuations e car? and em.ployer?stop
based on excess policy terms for use during the claim adjudication process. loss markets. Over the past 30 years, we've continued to investin our

people, processes, and technology to adapt to changing client needs.
We see ourselves as an extension of your team, here to assist you in
expanding operations while safeguarding your organization’s interests.

Whether you want to evaluate the management of employer stop-loss
specific claims or quantify excess of loss claims, Davies can help.

) policy limits

/) potential duplicates

@ treatments and conditions that may require

additional review to determine eligible expenses

If you’re interested in learning more about
how our specialists regularly deliver claims

, please contact our
Excess Claims Management team.
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DISCLAIMER: This document is intended for general informational purposes

only, does not take into account the reader’s specific circumstances and is not

a substitute for professional advice. Readers are responsible for obtaining such
advice from licensed professionals. The information included in this document has
been obtained from sources we believe to be reliable and accurate at the time

of issue. The issuer disclaims, to the fullest extent permitted by applicable law,
any and all liability for the accuracy and completeness of the information in this
document and any acts or omissions made based on such information.

No part of this document may be reproduced, stored in a retrieval system or

transmitted in any form or by any means electronic, mechanical photocopying,
microfilming, recording, scanning or otherwise for commercial purposes without R
the written permission of the copyright holder.

The Davies Group logo is a registered trademark and is used under licence.
Copyright © (2021). All rights reserved. =

A Telephone calls may be recorded.
davies-group.com Y @Davies_Group ] PR et Davies US, Inc. Registered office: 135 Allen Brook LN STE 101, Williston, VT
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